
Tentative
AGENDA

1:00 PM NYSCA Board Meeting

Immokalee Studio A

All activities are in the Hollywood Ballroom 
unless otherwise noted.Sunday, Sept 27

1:00 PM Vendor Setup

4:30 PM Registration Open

5:30 PM GRAND OPENING & COCKTAIL RECEPTION

8:15 AM Expo Registration , Continental Breakfast, Vendor & 
Attendee Networking

Breakfast Sponsored by CastleWise Insurance & Licensing

Monday, Sept 28

9:00 AM Opening Remarks & ACA Membership Update

Scott Purcell, CEO - ACA International, Jeff DiMatteo - ACA 
President

10:00 AM Break

10:15 AM Keynote: Reading the Cards: A National and State Legislative 
Outlook

Leah Dempsey - Brownstein Hyatt Farber Schreck

11:15 AM Break

11:30 AM New York, New Rules: What Every Regional Collector Needs to 
Know

Katie Borchers - Beyond Green Solutions, Leah Dempsey - 
Brownstein Hyatt Farber Schreck, Eric Najork - CBHV, David 
Peltan - Peltan Law

12:30 PM Lunch

Lunch Sponsored by Payment Savvy

1:30 PM The Unwritten Rules of Change: Keeping Employees Engaged 
Through Transition

Kelli Van Cleave - ACA International



Tentative
AGENDA

2:45 PM Break

3:15 PM Session Title TBD

Jonathan Goldberger - SecureGovernComply

Monday, Sept 28
Continued

4:30 PM MACA Annual Meeting

Big Cypress Studio A

5:15 PM NYSCA Annual Meeting

Big Cypress Studio A

6:00 PM Cocktails & ACPAC Bottle Auction

8:00 AM Continental Breakfast

Tuesday, Sept 29

9:00 AM From Concept to Collections Floor: AI Tools That Are Actually 
Delivering

Susan Richards - TP/Alliance One

10:00 AM Clicks, Texts & Payments: What’s Actually Working in Digital 
Collections

Sign Up To Speak!

Sign Up To Speak!

11:00 AM Break

11:15 AM Best Ideas

Harry Strausser - Applied Innovation

12:00 PM NEDCE and Vendor Prize Drawings

You must be present to win!

All activities are in the Hollywood Ballroom 
unless otherwise noted.

https://acaintl.wufoo.com/forms/nedce-call-for-speakers
https://acaintl.wufoo.com/forms/nedce-call-for-speakers

